VIII. Results of a CROP scientific survey
on 1001 owners and users

A CROP Survey
Supports RHUMART Claims

PRESS RELEASE JANUARY 15, 1992

(English translation: Deborah Blythe)

A scientific survey conducted in November 1991 by CROP (Centre de Recherches sur
I'Opinion Publique) among 1001 owners of the RHUMART Auto-Santé system proves
that this system fulfills its great promises and effectively improves the health and
quality of life of its users.

In the beginning, all of those surveyed purchased their RHUMART Auto-Santé
systems for health reasons; most had been suffering from some type of pain or illness
for an extended, or very extended, period of time.

- The reasons given most often for buying the system were arthritis or arthrosis
(24%); pain, e.g. in the back, knees, or shoulders (21%) rheumatism (7%);
fatigue, stress, migraine headaches, or insomnia (7%); circulation problems
(5%); and a general desire to maintain overall health and fitness (4%).

- The majority of these health problems (57%) had existed for more than five
years; almost a third (32%) had existed for more than ten years; and 12% had
existed for more than 20 years.

A total of 78% of owners claimed that after using the RHUMART Auto-Santé system
for three months they had achieved very satisfactory (37%) or satisfactory (41%)
results; on a more long-term basis, 79% of owners claimed that as of November 1991
they had achieved very satisfactory (43%) or satisfactory (36%) results.

When questioned about the specific results obtained, three-quarters of the owners
surveyed answered that they had achieved the following results with the RHUMART
Auto-Santé system:

- improved quality of life (75%);

- reduced pain (76%).

A majority of those questioned also declared that since starting to use the RHUMART
Auto-Santé system they

- were less stressed (63%);

- were able to work more efficiently (56%);

- were more active (54%);

- and slept much better than before (52%).



In addition, a substantial minority of those surveyed declared that since starting to
use the RHUMART Auto-Santé system they

- enjoyed more autonomy in their homes (37%);
- digested their food better (36%);

- went out more often (29%);

- and travelled more frequently (18%).

These results clearly demonstrate that the RHUMART Auto-Santé system has a
positive impact on the health and quality of life of users with chronic health
problems.

But there's more: owners of the RHUMART Auto-Santé system consult physicians
much less frequently and consume much less prescription and non-prescription
medication.

A comparison of the number of consultations before the purchase of a RHUMART
Auto-Santé system and the number of consultations at the time of the survey shows a
39% reduction in the number of visits to general practitioners (GPs) and a 59%
reduction in the number of visits to specialists.

In addition, 62% of those users who took prescription medication (n=606) and 71% of
those who took non-prescription medication (n=199) were able to reduce their intake
of these drugs after starting to use the RHUMART Auto-Santé system. In fact, 53%
of those cited above (n=377) report that they no longer take any prescription
medication at all, and 49% (n=141) have stopped taking non-prescription medication.

It should also be noted that the owners of the RHUMART Auto-Santé system all
received training to help them adapt the conditioning parameters (amplitude,
modulation, and length of session) to their individual needs on the basis of their
body's reactions. This training is reflected in the fact that 94% of owners reported no
difficulty in using their RHUMART Auto-Santé systems.

We can thus conclude that the RHUMART Auto-Santé system allows people to

improve their health and their quality of life, while at the same time reducing medical
expenses related to medication and visits to physicians.
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René Tounissoux
Consulting Sociologist
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The impact of the RHUMART® Auto-Santé™ System on the
Frequency of Medical Consultations and Drug Consumption

René Tounissoux, April 1993
Summary

Before purchasing their conditioner, owners of RHUMART Auto-Santé
systems consulted physicians much more frequently than did members of
the general population (44% more often for general practitioners and 107%
more often for specialists). After they had used their system for six months
or longer, this frequency had dropped to the point of being significantly
lower than that of the general population (13% for general practitioners and
15% for specialists).

If we consider the frequency of medical consultations to be a valid quantitative
indication of a person's, or population's, state of health (the sicker the person, the
more often they will consult a doctor and vice versa), we can conclude that after
six months or more of using a RHUMART auto—santé system, owners enjoy
better health than does the average citizen of Quebec.

The fact that they also consume less medication tends to support this conclusion.
Data

This secondary analysis is based on data collected during two surveys conducted
by the Centre de recherche sur I'opinion publique (C.R.O.P) Inc.

The data concerning the owners of RHUMART Auto—Santé Systems was
collected during a telephone survey carried out bete/ﬁeen November 1 — 11, 1991,
with arepresentative sample of 1,001 respondents.

The data concerning the frequency of medical consultations for the Quebec
population as a whole was collected during a telephone survey carried out
between August 21 — 26, 1992, with a representative sample of 961 Quebecers.(2)

Analysis

We will first compare the frequency with which owners of RHUMART
auto-santé systems consulted general practitioners and specialists before starting
to use their conditioning system to the frequency with which the Quebec
population as awhole consults general practitioners and specialists.

We will then compare the frequency with which owners of RHUMART
auto—santé systems consulted general practitioners and specialistsafter using the
conditioning system for six months or longer to the frequency with which the
Quebec population as awhole consults general practitioners and specialists.

‘Finally, we will look at the data comparing the consumption of prescription
and non—prescription drugs before and after using the RHUMART conditioner.

* RHUMART is aregistered trademark and Auto-Santé is a trademark, both of Free World Trust.
© Copyright, the international RHUMART institute (iRi), April 1993.
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1. Frequency of Visitsto General Practitioners Before Using
the RHUMART Auto—Santé System

Since the two survey samples are of similar size, a simple comparison of the
total number of medical consultations is meaningful: During the year prior to
purchasing a RHUMART auto—santé system, the 1001 RHUMART owners
consulted general practitioners atotal of 3,305 times, while the 961 members
of the general population visited their G.P. 2,199 times. Before starting to use
their system, the RHUMART owners thus consulted primary care practitioners
44% more often than did members of the general population.

The number of people who did not consult a G.P. at al during the twelve—month
period is almost identical in the two groups: 24% for the general population
and 22% for RHUMART owners.

Almost twice as many members of the general population (32%) as RHUMART
owners (17%) consulted a G.P. once during the year. A slightly larger
percentage of people in the genera population (18%) than RHUMART owners
(15%) consulted a general practitioner on two separate occasions.

An equal number of RHUMART owners and members of the general
population consulted a G.P. three times during the year (9%).

The percentage of people who consulted their physician four or more times
during the year was also higher among RHUMART owners than among the
general population. Almost a third of RHUMART owners (33%) visited their
doctors four or more times during the year, while only 16% of the genera
population did so. Twelve percent of RHUMART owners consulted general
practitioners twelve or moretimes, while only 5% of the general population did so.

In the year before starting to use their RHUMART conditioner, owners consulted
genera practitioners an average of 3.3 times. The average Quebecer, on the
other hand, consulted a G.P. only 2.3 times during this same period.

The chi—squared test applied to the number of respondents and their
medical consultations yields a result of 96.72, which is much higher than the
result enabling us to eliminate the null hypothesis according to which there
would be no statistical difference between the two study populations.

We can thus conclude with a probability of error less than 0.001 that before
starting to use their conditioner the RHUMART population consulted
primary—care physicians significantly more frequently than did members of
the general population.
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2. Visitsto Specialists Before Using the RHUM ART Auto-Santé
System

During the year prior to purchasing a RHUMART auto-santé system, the
1001 RHUMART owners consulted specialist physicians 2,006 times, while
the 961 members of the general population consulted a specialist only 932
times. Before starting to use their conditioning system, the RHUMART
owners thus consulted specialist physicians 107% more often than did members
of the general population.

The proportion of people who did not consult a single specialist during the
twelve—month period is much higher among the genera population than
among RHUMART owners: 64% of the general population and 43% of
RHUMART owners.

A slightly larger proportion of the general population (18%) than of
RHUMART owners (14%) consulted a specialist once during the twelve—-month
period.

While the RHUMART owners began to surpass the general population at the
four—visit level where visits to general practitioners were concerned, they did
so a the two-visit level where visits to specialists were concerned: 12% of
RHUMART owners and 9% of the general population consulted specialists twice
during the twelve—month period.

RHUMART owners were more likely to consult specialists two or more times
than were members of the general population. Twenty—four percent of
RHUMART owners consulted specialists three times, as opposed to only 9% of
the general population. Seven percent of RHUMART owners consulted
specialists twelve or more times during the twelve—month period, as opposed
to only 2% of the general population.

In the year before starting to use the RHUMART conditioner, owners consulted
specialists an average of twice. The typical Quebecer, on the other hand,
consulted a specialist only once during the twelve—-month period.

The chi—sguared test applied to the number of respondents and their visits to
speciaistsyields aresult of 113.35, which is even higher than the chi—square
obtained for the data concerning general practitioners.

We can thus conclude, with a probability of error less than 0.001, that before
starting to use their conditioner the RHUMART population consulted
specialists significantly more often than did members of the general population.
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3. Vigitsto General PractitionersAfter Six or More Months of Using
the RHUMART Auto-Santé System

After six or more months of using the RHUMART auto—santé system, the 1001
RHUMART owners consulted general practitioners a total of 2,005 times, while
the 961 members of the general population visited their doctor 2,199 times
during a similar twelve-month period. After starting to use their system, the
RHUMART owners thus consulted general practitioners 13% less often than
did the general population.

Before using the RHUMART conditioner, the number of people who did not
visit their primary—care physician at all during the twelve-month period was
amost identical in the two groups. After six or more months of use, however,
this number was significantly larger anong RHUMART owners (38%) than
among the general population (24%).

A larger proportion of the general population (32%) than of RHUMART owners
(23%) consulted aG.P. once during the year. A dlightly larger proportion of the
general population (18%) than of RHUMART owners (13%) consulted a doctor
twice. This proportion also tended to be greater when it came to three visits: 9%
of the general population as opposed to 7% of RHUMART owners.

The same proportion of the genera population and of RHUMART owners
(16%) visited their physician four or more times during the year.

During the twelve-month period covered by the studies, RHUMART owners
consulted general practitioners an average of 2 times, while the typical
Quebecer consulted a primary—care physician 2.3 times.

The chi—squared test applied to the number of respondents and their medical
consultations yields a result of 68.59, which is again much higher than the result
enabling us to eliminate the null hypothesis according to which there would be
no statistical difference between the two study populations (26.3).

We can thus conclude, with a probability of error less than 0.001, that after using
the RHUMART auto-santé system for six months or longer, the RHUMART
population consulted primary—care physicians significantly less often than did
the population as awhole.
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4. Visitsto Specialists After Six or More Months of Using the
RHUMART Auto-Santé System

After six or more months of using the RHUMART auto-santé system, the
1001 RHUMART owners consulted specialist physicians atotal of 829 times
during a twelve—month period, while the 961 members of the general popula-
tion consulted a specialist 932 times. After starting to use their system, the
RHUMART owners thus consulted a specialist 15% less often than did the
population as awhole.

The proportion of people who did not consult a single specialist during the
twelve-month period is somewhat higher anong RHUMART owners (70%)
than among the general population (64%).

A larger proportion of the general population (18%) than of the RHUMART
owners (11%) consulted a specialist once during the year. This proportion
also tended to be greater when it came to two visits (9% vs. 6%) and three
visits (3% vs. 2%).

RHUMART owners tended to be more likely to consult a specialist four
times during the year (4% vs. 2%), but at the rate of five or more consulta
tions per year there was no difference between RHUMART owners and
the general population.

During the twelve-month period, RHUMART owners consulted specidists
an average of 0.8 times, while the typical Quebecer consulted a specialist
once.

The chi—sguared test applied to the number of respondents and their medical
consultations yields a result of 44.61, which again is higher than the result
enabling us to eliminate the null hypothesis.

We can thus conclude, with a probability of error less than 0.001, that after
using the RHUMART auto—santé system for six months or more, the
RHUMART population consulted specialist physicians significantly less
often than did the population as awhole.
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5. Consumption of Prescription and Nonprescription Drugs Before
Using the RHUMART Auto—Santé System and After Six or More
Monthsof Use

After using the RHUMART auto—santé system for six months or longer, 62%
of the owners who had taken prescription drugs and 70% of those who had
taken nonprescription drugs had reduced their consumption.

Approximately one-third of those who had used prescription drugs (33%) or
nonprescription drugs (35%) had completely stopped using them.

In all, after six or more months of using the RHUMART conditioner,
59% of owners consumed no prescription drugs and 86% consumed no
nonprescription drugs.

Since this subject was not covered by the CROP, La Presse survey, we
cannot compare the RHUMART owners with the Quebec population asawhole.

However, since the data from this survey is based on a fairly large sample,
we can attribute an average rate of consumption to each of the respondents
and estimate the rate at which they reduced their consumption of drugs.

To carry out the necessary caculations, we postulated an average rate of
drug consumption equal to 1. We multiplied this rate by 0.5 for those
people who reported having reduced their drug consumption by 50%, by
0.25 for those who reported a 75% reduction, and by 2 for those who said
they had doubled their consumption, etc.

In this way, we were able to estimate that after six or more months of using
the RHUMART auto—santé system, the consumption of prescription drugs
had dropped by 50% among those who used them and by 30% among the
group as awhole.

Similarly, we estimate that after six or more months of using the RHUMART
auto—santé system, the consumption of nonprescription drugs had dropped by
56% among those who used them and by 11% among the population as a
whole.
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Conclusion

M edical Consultations

Before using the RHUMART conditioner, owners consulted primary—care
physicians 44% more often than did members of the general population.
After using the conditioner for six months or longer, they consulted prima-
ry—care practitioners 13% less often than did the general population.

Consultations with specialist physicians declined even more sharply. Before
using the RHUMART conditioner, owners consulted specialists 107% more
often than did members of the general population. After using the condition-
er, they consulted specialists 15% less often than did the population as a
whole.

Drug Consumption

After six or more months of using the conditioner, one third of those owners
who had been taking prescription or nonprescription drugs completely
stopped taking them and two-thirds of them reduced their consumption.

Among the RHUMART population as a whole, consumption of nonprescrip-
tion drugs declined by 11% and consumption of prescription drugs declined
by 30%.
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René Tounissoux,
sociologist advice
at CROP Tduring 20 years

T LeCentre de Recherches sur I'Opinion Publique,
Montréal, Canada.

No part of this report may be reproduced or copied in any form or by any means without
written permission of iRi, PO. Box 8645, Sainte—Foy, Quebec, G1V 4C5.
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